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Lucent Health offers obstetric care management services,
including high-risk case management, to all moms-to-be. The goal
of the program is to decrease preterm and complicated births and
improve maternal and infant health. Patients are provided continuous
education and emotional support throughout the process.

Maternity Case Management is a
program that helps identify factors
that put women at risk of delivering
low birth weight infants, offers edu-
cation and monitoring, provides ac-
cess to nurses, and refers women for
clinical interventions. Maternity Case
Management can help our members
achieve their goal of having healthy,
full-term deliveries.

The Maternity Case Management
program encourages all pregnant
members of the health plan to par-
ticipate. This is an integral compo-
nent of the pregnancy management
program of the health plan, as case
management is established in the
event of prenatal complications.

Maternity Management
Moms-to-be are registered into the
program and receive a risk assess-
ment upfront and again as needed

throughout the pregnancy. Each
patient is assigned a Maternity Case
Management nurse, a registered
nurse (RN) with a minimum of three
to five years of obstetrical experi-
ence, who maintains continuing edu-
cation to ensure the highest-quality
care. The RN is supported by sophis-
ticated technology to drive conti-
nuity, consistency and quality of the
program.

High-Risk OB Case Management
For cases that are identified as high
risk during the assessment, Lucent
Health provides appropriate clinical
resources to help coordinate care.
The goal is to avoid unnecessary
hospital stays while striving to identify
the most cost-effective path of care.
Our nurses serve as point-of-care
coordination, while providing the pa-
tient with a continuum of education
and emotional support.
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— Risk screening

— Support from obstetrically
trained nurses

— Perinatal education

— Case management of
complicated pregnancies

— Acuity-based clinical
interventions
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Monday and Friday:
7am.to4p.m.CT

- S,



